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1. Introduction 

The Housing, Finance and Customer Service Policy and Scrutiny Committee examines the wide range 

of council services and projects that generally fall within the portfolios of housing, regeneration, 

business and economic development, finance and customer service.  

This document presents the legacy actions and recommendations from this committee that result 

from or apply to the period between June 2013 and January 2015. 

The following colour coding has been applied to assist committee members and others to 

understand the progress made against each item: 

   Outstanding 

   In progress  

   Complete  

  


